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August 2009

Dear Friends:

Over the next 25 years, New York City’s population of adults over age 65 is expected to 
increase by nearly 50%.  Changing demographics are accompanied by changing
opportunities and changing needs. Our society must redefine the concept of what it 
means to grow older.

Older New Yorkers are leading active, healthy lives. Many remain in the workforce 
beyond traditional retirement age, and others are seeking new opportunities to be
socially engaged.

To prepare our City for this “aging revolution,” I launched the Age-friendly NYC  
initiative in collaboration with City Council Speaker Christine Quinn and the New York
Academy of Medicine. Age-friendly NYC brings together older New Yorkers, government
agencies, nonprofit leaders, members of the business community, and a variety of other
stakeholders to assess New York’s “age-friendliness.”  Together, we have challenged
ourselves, and we challenge all New Yorkers, to build a city that furthers the individual
and collective well-being that results when we celebrate our aging.

Many strategies and recommendations are discussed in the following pages. As you
read this report, I urge you to join our progress in making New York City a vibrant,
healthy, and safe place to grow older.

Sincerely, 
 

Michael R. Bloomberg 
Mayor 
 





Fellow New Yorkers:

New York City can be a wonderful and welcoming place for older adults.  Access to 
public transit and quality health facilities, close proximity of stores and services, and the 
sense of community you get in our diverse neighborhoods—all these factors make our 
city an attractive place in which to grow older.

But we still have plenty of work to do. We’ve heard concerns from older New Yorkers 
ranging from ageism to affordable housing.  And with our city expected to add roughly
half a million older adults in the next twenty years, we need to start planning now to 
make sure we remain age-friendly. 

That’s why the Council has partnered with Mayor Bloomberg and the New York 
Academy of Medicine (NYAM) on the “Age-Friendly NYC Initiative.”  With the help of 
NYAM, the Council has met with older adults in a number of communities, and asked 
both what they like about living in New York City and what they would like to see 
changed.

We coordinated with advocates, academics, the business community, and other experts 
from a variety of fields to get their advice and ideas.  And we especially want to thank 
former Senior Centers Subcommittee Chair James Vacca, and the many Members that 
hosted forums in their communities. 

The following report outlines the goals and initiatives from the government sector in a 
wide range of areas that affect older adults. We think these ideas are a great start, but we 
want to hear your ideas as well. Because working together, we can truly make New York 
the model of an age-friendly city.   

Sincerely,

Christine C. Quinn
Speaker, NYC Council

Maria del Carmen Arroyo 
Chair, Committee on Aging 

Melissa Mark-Viverito
Chair, Subcommittee on 
Senior Centers
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New York City’s greatest asset has always been its
people, and older adults its greatest treasure. We
are firmly committed to making sure that New
York continues to be a vibrant, healthy, and safe
place to live and work in the years to come. In Fall
2007, Mayor Bloomberg, Council Speaker Quinn,
and the New York Academy of Medicine launched
Age-friendly NYC. The goals of Age-friendly NYC
are to assess our City’s responsiveness to the needs
of older New Yorkers, develop recommendations,
and implement strategies that will allow New York
to sustain and enhance its status as an “age-
friendly” city.

Age-friendly NYC builds on the work of the World
Health Organization’s Global Age-friendly Cities ini-
tiative, which engaged older adults and others in 35
cities around the world in identifying the core com-
ponents and features of an age-friendly city. Both
Age-friendly NYC and the WHO’s efforts come in
the wake of demographic research indicating a
population explosion of older adults in the next

E
xecutive

“The number of older persons is projected to more
than triple worldwide over the next half century.”

The World Health Organization
Age-Friendly Cities Guide (2007)

several decades. The New York City De-
partment of City Planning estimates that
from 2005 to 2030, the number of New
Yorkers who are age 65 and older will in-
crease by 47%, from 922,000 to more
than 1.35 million. The growth of our
City’s older adult population mirrors na-
tional trends. The Census Bureau esti-
mates that the number of Americans age
65 and older will double over the next 30
years—from 40.2 million in 2010 to 81.2
million in 2040. The WHO similarly es-
timates that the number of people age 60
and older as a proportion of the global
population will double from 11% in 2006
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to 22% by 2050. As Dr. Robert Butler has described it, we are in the midst
of a “Longevity Revolution.”

Using the Global Age-friendly Cities initiative as a framework, the City and
NYAM embarked on a comprehensive assessment of the age-friendliness
of New York City. The initiative began by engaging in a dialogue with
older New Yorkers, as well as leaders from the private, nonprofit, and ac-
ademic sectors. As part of this effort, NYAM and the City Council held
town hall meetings, conducted focus groups, and obtained feedback from
nonprofit organizations and the academic community. The Mayor’s Office
simultaneously led an assessment of the age-friendliness of the programs
and services provided by City government agencies, held meetings of key
agency leaders, and conducted a series of seminars on such topics as pro-
moting active aging and universal design. In September 2008, NYAM re-
leased a findings report that highlighted the key issues raised in the town
hall meetings and focus groups, as well as in conversations with the aca-
demic and nonprofit sectors. NYAM then convened four work groups
(Academia, Civil Society, Health and Social Services, and Business and
Labor) to further engage representatives from these sectors.

This report represents the next stage in our work. We have identified and
recommended a series of initiatives that will position New York as an age-
friendly city in the decades to come in response to feedback from City
agencies, community leaders, other interested stakeholders and, most im-
portantly, older New Yorkers. While the initiatives are grouped into four
main areas—community and civic participation; housing; public spaces and
transportation; and health and social services—they span all domains and
will benefit New Yorkers of all ages. They range from issues as public as
the movement of traffic and the design of public seating to as private as
managing personal health concerns and living one’s final years with grace
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and dignity. The initiatives are described in the following pages, and a com-
plete listing of all of them (as well as the concerns and issues that they seek
to address) can be found in an appendix to this report.

In collaboration with NYAM, the Mayor’s Office and City Council will work
with their public and nonprofit partners to implement the recommendations
included in this report. In addition, NYAMwill be convening the Age-friendly
New York City Commission, a group charged with ensuring that the public,
nonprofit, and private sectors continue to collaborate in meeting the demo-
graphic challenges and take advantage of the opportunities posed by a rapidly
increasing population of older New Yorkers. We look forward to sharing our
continued successes with you as we move forward with cementing New York’s
position as an age-friendly city.



“Age-friendly NYC: Enhancing Our City’s Livability for Older
New Yorkers” Report Describing City Initiatives Released

Age-friendly NYC Timeline
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